
Norton Personal Firewall Login Issue 
 

Some people with Norton Personal Firewall have experienced problems logging 
into the website.  We have found that the procedure below can reset your login 
settings for the website. 
 

• In windows double click on the Norton Personal Firewall icon in the task 
bar as shown below. 

 
 

 
 

• Click on Personal Firewall and configure in the window below. 
 

 

 
 



• Click on the Firewall tab and move the slider to low and click ok to accept 
the changes. Now try to login to the HerdPlus section on the ICBF website.  

 

 
 
• If you have successfully logged in you can reset your firewall settings back 

to medium as shown below. 
 

 


